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1 Operator scans item 

^ 1 

1 Scanner/scale reads 

1 barcode 

& 

measures weight 
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Scanner/scale 
determines scan 
characteristics 
(which window, scan 
line, etc) 
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Scanner/scale 
determines weight 

profile 
(weight vs. time.peak 
weight, etc.) 




PC application logs 
scanner/scale data to 
database 


PC application 
provides optional real- 
time feedback 
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Last item 
scanned? 



Yes 



PC application 
provides revievtf of 
operator technique/ 
performance 
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PC application 
optionally provides 
review of key training 
concepts v\/hich may be 
tailored to measured 
techniques 
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Scanner/scale reads 
barcode 
& 

measures weight 



Scanner/scale 
determines scan 
characteristics 
(which window, scan 
line, etc.) 



Scanner/scale 
determines weight 

profile 
(weight vs. time.peak 
weight, etc.) 



Scanner/scale sends 
weight/scan data along 
with item data to POS 
terminal 
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POS terminal collects 

or directly sends 
weight/scan data to 
collection computer 



Collection computer 
collects data and 
provides reports on 
weight /scan data for 
specific operators, 
lanes, etc. upon 
request 
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Fig. 6 



Fig. 7 
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Operator 
feedback display 
indicating 
relatively poor 
scanning 
technique 
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Operator 
feedback display 
indicating 
relatively good 
scanning 
technique 



12 



operator location 



264/028 
8 of 10 
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